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Common Questions and Solutions

I set the temperature, but the display doesn’t show my setting.
The thermostat always shows the current room temperature. When you 
make a change to the set point temperature, the display fl ashes for a 
few seconds while displaying your setting, then returns to a solid display 
showing the current room temperature. Your desired temperature is still 
set in the thermostat. If nothing seems to be happening, the thermostat 
could be in the 3-4 minute compressor delay.

How do I switch between Fahrenheit and Celsius?
Hold down the mode button for 20 seconds.  The unit will switch tem-
perature scale.  To switch back, hold down the thermostat mode button 
a second time.  Note, continue to hold down the button until the unit 
switches, 20 seconds seems like a long time when you are actually wait-
ing and watching.

Why does the AC not come on when I set it to COOL?
The thermostat employs a 3-4 minute compressor delay.  This protects 
against possible damage compressors can develop if they are turned on or 
o�  too quickly.  

Note:  This feature can be disabled if the HVAC system you are connecting to 
already has a built in compressor delay.  Turn dip switch 4 to ON.

I turned the thermostat o� , but the fan did not stop blowing.
The thermostat may continue running the fan for 30-60 seconds following 
heat or cool.  This is to blow out any remaining hot or cold air stuck in the 
HVAC device.  This helps preserve the life of your equipment.

I set the temperature higher/lower than the current ambient 
temperature but nothing happened.
The thermostat has a deadzone of 1-2 degrees above and below.  If the 
setpoint is 21°C the heat won’t start until the ambient temp  drops below 
19°C.  Conversely, the cool won’t kick in until the ambient temperature 
rises above 23°C.

When the thermostat displays both Hi and Lo fan speeds what 
does this mean? (2-speed model only)
The thermostat will automatically switch between Lo and Hi speeds.  
When the thermostat is further from the target temperature it will use 
high speed fan.  When it gets close to the target it will use the low speed 
fan.  This will help to save energy and make for a more comfortable experi-
ence.

I have set the thermostat, waited for 3-4 minutes and still, nothing 
is happening on the PTAC.
Is the thermostat set to ON?  If the thermostat is set to OFF (third column 
on the LCD), it will not turn on any heat, cool, or fan.
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